
Module 8
Accessing Credit

SAMRIDDHI - KIRANA FOR WOMEN



Let's Begin!
Are you ready?

LET'S LEARN HOW TO ACCESS CREDIT!



Objectives of the Training

Identifying the
issues and

impediments 
 to business

growth 

Understanding
formal credit

and how to
avail it

Understanding
Government

schemes that
support kirana

stores



Financial constraints
Lack of awareness on how and
where to access credit

Major barrier to the growth of your
kirana are:



Either you save up
money (savings) 

You have two choices:

How do you address these barriers?

?

You borrow money
(loan/credit)OR



We have learnt how to save
and invest in the previous

trainings. 
 

In this training we will learn 
how to access credit! 



Credit means someone loans you money — called
principal—in exchange for your promise to repay it,
usually with interest.

Interest is the amount you pay to use someone
else’s money.

The higher the interest rate, the higher the total
amount you pay to buy something on credit.

The main advantage of using credit is that it lets you
buy something – like a car or education – without
having to pay for it all at one time.

What is Credit?



Just like personal credit, business credit allows businesses to
access items they need to grow their business.

A business that is unable to borrow might not be able to buy the
goods or pay the employees it needs to make products and profit.

Credit also makes it possible for businesses to make investments
they need. Items such as infrastructure for the kirana, are too
expensive for most people to pay for all at once. With credit, it
becomes possible to pay over time while accessing the essential
products and services when you need them.

Role of Credit in Business



Who all
amongst you

have
accessed

credit?

Where did
you seek

credit from?

If any of you
are hesitant to

take credit,
what are your

reasons?

What were
the reasons

for which
you had

taken loans?

Let's Discuss!



Why & When to Borrow?

We borrow money when our expenditure is more than our income or when there
are emergencies. 
We also borrow when we need money for undertaking some business activities or
investments.
A common mistake which people make with loans is they use it for meeting
consumption expenses like celebrating festivals, organising lavish weddings,
buying jewellery or costly consumer durables. 
If we have to spend money on these items, the expenditure should be from our
income or accumulated savings. One should avoid taking loans to meet these
expenditures. 
For example, you may take a loan to buy a refrigerator for your kirana that will
allow you to stock a new line of products such as cold beverages, ice-creams and
dairy items for which there is demand. You will be able to enhance your sales and
turnover and earn profits that will enable you to repay the loan. Loans should be
taken only where it enables you to make an investment that promises assured
returns. 



Forms of CreditOVERDRAFT

 

GENERAL CREDIT CARD

 

BUSINESS CREDIT CARD

 

WORKING CAPITAL LOAN

1

2

3

4



Overdraft

1
Overdraft account is a facility that can be availed by maintaining any bank account (savings or current)
Minimum age criteria is 18 years and maximum up to 65 years for bank account holders
Several private sector banks are offering this facility for both salary and savings account holders
The money extension is granted on the basis of customer’s account value, repayment history or credit score
It is short-term credit provided by the bank that needs to be paid within the stipulated time limit, usually 12
months or even less
Credit amount or overdraft attracts interest for the time of use which can be from a couple of days to a few
weeks
Repayment tenure is decided by the bank and it has its complete authority over the account and its usage
As per the RBI regulations, current accounts and cash credit accounts are eligible for a maximum of Rs.
50,000 overdraft per week

FEATURES OF OVERDRAFT

A small Overdraft is inbuilt in the savings bank account to take care of our emergent miscellaneous
needs. We can withdraw the amount upto the limit of overdraft without going through separate
documentation. Thus, it facilitates timely availability of money in cases of emergencies. We are required
to pay the interest on the amount of overdraft as it is in effect a loan given by the bank. 

https://www.paisabazaar.com/credit-score/


Pros & Cons of Overdraft Facility 

Helps in managing cash flow of business

Fulfils urgent cash requirements

Interest is paid only on utilized amount

Can be withdrawn at short-notice

No collateral required by banks

Pros

Cons

Higher interest rate

Offered only to bank account holders

Sanctioned limit depends upon applicant’s
financials

Short-term borrowing – revises every year

Not suitable for long-term finance



General Credit Card

2
EMI payments- The card can be used convert your high-end purchases into affordable EMIs effortlessly,
which can be paid over a period of time.
Easy Approval- A credit card can be applied online as well as offline. The eligibility criteria is simple and
involves only a few basic documents.
Customised card limit- The card limit varies from one cardholder to another and is decided by the issuer
based on the credit history and score. Generally, the better the score and history, the higher is the credit
limit.
Loans during an emergency- Credit card facilities can also be used to avail a personal loan to address any
emergencies that may arise.

FEATURES OF GENERAL CREDIT CARD

A GCC is issued as a smart card/debit card (biometric smart card compatible for use in the
ATMs/handheld swipe machines and capable of storing adequate information of entrepreneur’s identity,
assets and credit profile, etc.

https://www.bajajfinservmarkets.in/credit-card.html


General Credit Card

2 ATM cash withdrawal- Like a debit card, it too can be used
to withdraw cash from ATMs. An interest and a fee might
be charged for such transactions, though some issuers
offer the benefit of no interest withdrawals too.
Discounts and Offers- Discounts and offers can be availed
on a range of products ranging from accessories,
electronics, clothes, etc.
Rewards- Reward points can be earned based on spends
and card type, and can be later used to avail discounts, gift
vouchers, etc.
Secure pay- The card is protected using multi-factor
authentication and in-hand security features. It is,
therefore, a secure means of transaction and reduces the
dependency on cash.

FEATURES OF GENERAL CREDIT CARD



Eligibility: General Credit Card
AGE

 
The minimum age for applying for a credit card is 18 years. However, this may vary from bank

to bank.
 

RESIDENCE
 

You must be a resident of India if you wish to apply for a credit card. Some banks also offer
credit cards to non-resident Indians (NRIs).

 
INCOME

 
You must have a steady income to apply for a credit card. Both salaried and self-employed
individuals are eligible for the same. Usually, the minimum annual income for applying for a
credit card is ₹2 lakh. However, this can vary depending on the requisite guidelines of the

issuing authority.
 

CREDIT SCORE
 

It is easiest to get credit cards when you have a good credit score. In the absence of a credit
score, a credit card can be availed against your income and savings. In case you have a low

credit score, you can opt for a secured credit card issued against a fixed deposit.
 
 



IDENTITY PROOF

Aadhaar Card, PAN Card, Driving License, Ration

Card

ADDRESS PROOF

Aadhaar Card, Driving License, Property

documents, Lease/Rent agreement, Utility bills of

the last three months

INCOME PROOF

Form 16, Income tax returns, Salary slips of the last

three months Bank statements of the previous six

months

Documents for Availing Credit Card 



Business Credit Card

3 Business Credit Card is a card specifically designed for business

expenses rather than for an individual's personal use. 

Helps businesses and corporates in streamlining their expenses and

avail several business-specific benefits. 

Issued by banks after you choose the card according to your

requirements for a period of 1-3 years. 

For availing a Business Credit Card an application form with a

photograph will have to be submitted.

An annual fee is applicable on Business Credit Cards but it varies

from bank to bank.

Some banks waive the annual fee if spending using the Business

Credit Card is above a specified amount (as fixed by issuing bank).



Low rate of interest

Specially design for business expansion

Reward point, cashback discounts

Longer period before interest occurs

Discount for early repayment

Higher  credit limit

Features of Business Credit Card



Security features of Business Credit Card with
BuddhiMoney

https://www.youtube.com/watch?v=NCUv3WgMQ70



What are the
benefits of a

Business Credit
Card?

Could you list 
some do’s and dont’s
of using a Business

Credit Card ?



Working Capital Loan

4 In simple language working

capital means the money

used to cover all of a

company's short-term

expenses, which are due

within one year. Working loan

capital can be availed through

banks. There are various

government schemes

available for small businesses. 



Interest is the price you pay for borrowing the
amount. Interest is normally expressed as a
percentage of the amount you have borrowed. It
is mostly calculated on an annual or on a
monthly basis.

Example: If you took a loan of Rs. 100 with 12%
interest per year, you would pay an interest of
Rs. 12 per year in addition to the rupees 100 that
you received as loan. After one year, you would
therefore have to pay the lender Rs. 112 plus any
other fees/charges.

Knowing the Liabilities associated with
Loans and Repayment

Compound Interest: With simple interest, the
interest is only on the principal (i.e., the amount
you initially invested); while with compound
interest, the interest is calculated on the
principal amount as well as any unpaid interest.
Example: If you have taken an amount of
Rs.100/- as loan for a tenure of 10 years, at 10%
annual rate of interest, you will have to pay Rs.
100/- on simple interest and Rs. 160/- on
compound interest (in addition to the principal
amount).

When you take a loan, you have to pay back the amount which you have received from the lender,
plus an additional cost called interest, together with possible additional charges.



Knowing the Liabilities associated with
Loans and Repayment

Many loan providers give you easy repayment plans, where you do not have to pay back the whole amount in one
go. We repay in instalments i.e. EMI. 
EMI (equated monthly instalments): EMIs are payment made every month, generally on a fixed month for the
tenure of the loan till the outstanding amount has been completely paid. EMIs are calculated basis three factors:
loan amount, interest rate and tenure of the loan.
Before you take a loan, compare the offers from different financial institutions by considering:

If you shop around for the best lender, you will most likely end up getting a better deal with more favourable
terms of repayment.
Loans have to be repaid in a stipulated time. Before you take a loan, ask the lender about the total amount you
have to pay back over the entire period of the loan and also about any additional charges that may be levied. 
It is the responsibility of the lender to tell you this. If he does not, ask for it. In addition to interest, financial
service providers may charge further fees/charges. These include loan processing fees, insurance, stamp duty,
etc.

       - interest (rate, period, fixed/variable), 
       - charges and penalties. 



Breaking Myths

Can avail a small ticket size loan 
A general misconception is that you can
only get formal credit for a big amount.
You can avail a loan of as less as Rs.
5,000 also. 

Can avail loan in a short time 
It is assumed that loan applications take
a long time. But loan application process
has become very quick and easy. You can
apply for a loan online!

Collateral is not a requirement  
It is a common myth that there is a risk
of losing collateral. There are different
types of loans, not all loan types
require collateral. 

Grievance Redressal mechanism available 
The RBI mandates all banks to provide grievance
redressal for all customers in a time bound manner.
Customers can follow the 3-tier complaint
resolution system- Branch, Zone and Head Quarter.



Fulfil short & long term financial need
of the business.

Benefits of Credit Products

Help to manage daily business
expenses and avail several business-

specific benefit.

Build a good credit score and maintain
business transaction to avail other

financial services from formal sources.



1.
Approach

nearest Bank,
MFI, NBFC,

SFB

2.
Loan Officer will
assist you with
filling out your

form

3.
Provide

documents to
Loan officer

How to Get a Loan?

5.
Loan

Disbursement

4.
Loan 

Sanction



Eligibility for Getting a Loan 

Business Registration Proof
 
 

2 years of Business Vintage Period has to be proved.
 
 

Either Office or Residence in the City to be Self Owned in the 
name of Parents, Self, or Spouse. – Not compulsory for all

 
 

Current Account and Savings Account Bank Statement are acceptable.
 
 

No Personal Loan or Business Loan has been taken in the last 3 months.



Documents Required

KYC of the Applicants and Co-Applicants 

Ownership Proof

Business Registration Proof

Last 6 months’ bank statement



https://www.youtube.com/watch?v=MG_twzvkumM&t=2s

Know you Customer with BuddhiMoney



What did you
understand

from the video?



KYC - Know Your Customer 

KYC stands for
‘Know Your

Customer’. It is a
system by which

banks obtain
information about

the identity and
address of the
customers and

assesses the credit
worthiness of the

customer.



Banks: Everyone knows we can go to banks to get loans. All banks are regulated by
the Reserve Bank of India also known as the central bank. But other than the regular
banks, there are other institutions that give loans and are regulated by RBI. 
Small Finance Banks: Provide basic banking service of acceptance of deposits and
basic lending. These banks have clients such as small business units, small and
marginal farmers, micro and small industries and unorganized sector entities. Some
well-known Small Finance Banks are Ujjivan, Utkarsh, AU and Suryoday.
Micro-Finance Institutions (MFIs): MFIs offer micro-credit and also facilitate
provision of other financial services like insurance, remittance and non-financial
services like individual counselling, training and support to start micro-enterprises.
Non-Banking Financial Companies (NBFCs): NBFCs are engaged in the business of
loans and advances, acquisition of securities, leasing business, hire purchase,
insurance business, chit business etc. They are different from banks, as normally
they don’t accept demand deposits, and cannot become part of payment and
settlement system.

Where to Get a Loan



Mudra & 
59 Minutes

Scheme

Government Schemes



Shishu: covering loans up to 50,000/-
Kishor: covering loans above 50,000/- and up to Rs. 5 lakhs
Tarun: covering loans above Rs. 5 lakh and up to Rs. 10
lakhs
Key documents required: proof of identity, quotation of
items to be purchased and category certificates 
The loans under the Mudra Yojana will be extended by
public sector banks, private sector banks, cooperative
banks, Regional Rural Banks (RRBs), foreign banks, Non-
Banking Financial Companies (NBFCs), and Micro Finance
Institutions (MFIs).

Mudra is a scheme launched for providing loans up to 10 lakh 
 rupees to the non-corporate, non-farm small/micro
enterprises. The loan can be categorized into three categories:
 

Mudra Scheme



GST registration
Tax return documents
Last 6 months’ bank statements
Owner's basic details

This scheme helps secure a loan sanction the fastest. You can
avail a Business loan in 59 minutes online. The scheme
provides loans from 10 lakhs upto 1 crore rupees. 
 
Documents required:

59 Minutes Scheme



https://www.youtube.com/watch?v=ecL3aWMFARE

Informal to Formal with BuddhiMoney



List the topics discussed in the
video.

 
What are the documents required to

apply for Udyog Aadhar?
 

What is Udhyami Mitra? 
 

What are the benefits of going
formal?



avoid penalties and fine 
explore more avenues for marketing 
avail credit for your business through bank
loans or government schemes 

To grow your business, it is important to give your
business an identity which means Going Formal. 

Going Formal helps you 

Going formal will help you access credit!



Formal Credit When and how to
avail credit

Government schemes
supporting kirana stores

Let's Recap!

So far you
have

learnt:



Share your doubts and
questions!

 
Did you find the session

useful?
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