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Let's Begin!
Are you ready?

PART 1 : KNOW YOUR SMARTPHONE



Group 1:
How many of
you own and

use only a
basic phone?

Group 2:
How many of
you own and

use a
smartphone

 

Group3: 
How many of

you do not own
a smart phone
but know how

to use a
smart phone?

Let’s create
groups!



What is the difference
between a basic phone
and a smartphone?

Let's Discuss

Why do we need a
smartphone? 



Benefits of a Smartphone 

Communication
made easy Productive

Applications

Education &
Information

Navigation & GPS

Entertainment



Power Button

- To turn on your new
phone look for a button at
the left or right side of the
phone

- Press on for a moment.
You will see your screen
 light up

- To turn off, press the
same button for some
time

- Select the power off
option

Switching 
your phone
'on' and 'off' 



1.
Set your
ohone to

silent  and find
the mute icon
on your status

icon bar.

2.
Tap on the mute

icon.
Now your phone

is on silent
mode.

3.
Touch the same

button to
unmute your

phone.

Making your
phone silent



You can call or
make phone
calls through
this app.

The icon for this
app looks like a
telephone

Making a call



- Open your phone
Search for an icon that
looks like a phone

- Tap it, you will see a
keypad to dial the
numbers

- To dial the saved phone
numbers touch the
vcontacts

- Dial the number and wait
for the receiver
to pick up the call

On tapping the phone icon, a keypad to dial the
number will open. Either you can dial the number or
click on the contacts to dial a saved phone number. 



Turning the mobile data on and off

- To turn on your mobile
data you have to find the
data icon on the status
icon bar of the phone

 
 

- Touch the icon called
Mobile Data. It will turn

bright when switched on.
 

- To turn off Mobile Data,
touch the same icon. The
icon will go dark when it

is turned off.



Using Play Store

 (installing and uninstalling Apps)
- Tap on the play store icon in your phone (it will be

installed already in your phone)
 

- Go the search box and type the name of the app
you want to install

 
- Choose the one which you want to install from the

suggestion list
 

- Wait for the app to download and install
 

-  Now you can open the app



Step 1 : Tap on
the play store
icon to open

the app.

Step 2 : In the search
box, type the name of

the app you want to
download. The app will

search for the keywords  
and a drop down with all

the suggestions will
appear. 

Step 3 : After tapping on
the search icon, all the

apps related to the
searched app will

appear. Choose the one
that you want to

download and tap on it.

Using Play Store



Enter the number on keypad and tap the
new contact option

Enter the name and other details if
available and tap the
save option

You can edit the saved contact in future

Step 1: Use the phone
keypad to enter a
number and tap on the
new contact on the
keypad.

You can find the saved numbers in contact
list

Step 2: In the 'New
Contact' screen that
opens up and enter
your name then tap on 

Step 3: Contact details
of the newly added
contact are now saved
in the phone. You can
use the "Edit" option to
make any changes or
additions to the
contact details.

Saving Contacts



Tap on the messaging icon at your screen 
 

Same as the phone feature, you can use the
''Messaging' app to send text messages. 

The icons, symbols and the Menu options may differ in different
smartphones, but the steps to send a message remains same.

To send a new text message, use the following steps:

Then tap on new message option 

Add the contact number to whom the message
needs to be sent in address box 

Using the touch keypad type the message  

Click on send

Messaging



Step 1: Tap on the 'Messaging" icon, as
you have seen from the above image.

 
Step 2: When you tap on the icon, a

new screen will open. Click on the new
message icon, or tap on 'New Message'

option.
 

Step 3: In the New Message window,
enter the contact number to whom
the message needs to be sent in the

"Address box”.
 

Step 4: Using the touch keypad, type
the message. Click on send.



TO CAPTURE A VIDEO

Step 1: Tap on the Camera icon. The
camera app will open.

Step 2: Tap on the Video option.

Step 3: To start making the video, tap on
the circular button. A timer would start.

Step 4: Tapping on the same button
again would stop the video.

Using the Camera

We can use the camera
app to take pictures and
videos! 

TO CAPTURE A PICTURE

Step 1: Tap on the Camera icon.
The camera app will open.

Step 2: Focus on an image that you
want to take a picture of.

Step 3: Click on the circular button
at the bottom of the screen. The
photograph will be taken



Browsing the internet

To search for any information, you must use the following steps: 

Step 1: Tap on the
'Chrome" icon on the
screen. Web Browser
allows us to browse

the Internet to search
for any information

Step 2: In the screen
that opens up, tap on

the search bar to
search on the topic or
enter a web address.

We shall use
www.google.co.in' as

our Search Engine.

Step 3: In the Search
bar, type in the topic

that you want to
search on. A drop
down with topics

related to the typed
word will appear. Click

on "Search". You can see all the
information related to the

topic! Click on any link
(written in blue colour) to

open the page.



WhatsApp Messenger,
or simply WhatsApp, is

a
 messaging and voice-
over-I P (VoIP) service.

 
It allows users to send

text messages and
voice messages, make
voice and video calls,

and share images,
documents, user

locations, and other
content.

 

Using Whatsapp

Tap on the WhatsApp icon

Look for the contact you want to message

Type the message in the text box. You can add
symbols also

Touch the right arrow to send the message

You can record the audio message by 
holding on to the “mic icon” at the right



A single grey tick means that the
user is not online. 

Double grey ticks mean that the
recipient is online and has not seen
your messages yet. 

Blue ticks mean that the user has
opened the chat but might not have
time or interest to reply to the
messages.

Understanding Whatsapp Ticks



Watching Videos

You can watch the videos from many
sources in your phone, You Tube is one
of them.

Tap on the red colour you tube icon

Go the search box and type your desired
video name

Choose the one which you want to watch

You can subscribe the channel by taping the
subscribe icon if you want



Turn on your GPS. Let Google Maps access your current
location and audio speakers.

Open the Google Maps app and search for a place
or tap it on the map.

In the bottom left, tap Directions. If you touch and hold the
button instead, you’ll start navigation

Choose one of the following:
Driving
Transit
Walking

Rides
Cycling

Optional: To add additional destinations, go to the top right and tap More , Add stop. You can
add up to 9 stops. When you are finished, tap Done.

Using Google Maps



To start navigation, tap Start . If you see 'Searching for GPS,' your
phone is trying to get a GPS signal. For example, you might be in or

near a tunnel, parking garage, or other location where there’s no
GPS signal.

To stop or cancel navigation, go to the bottom left and tap Close.
 

 If other routes are available, they will be shown in gray on the
map. To follow an alternate route, tap the gray line.



The benefits of a smartphone
How to use a smartphone

We have learnt about

When using a smartphone online
safety precautions must be applied!



Ways to protect your information online

Use passcodes for your devices and do not share them with anyone:
Make sure to use a passcode to help keep your apps, accounts, and personal
information protected. Do the same for your laptops and even desktop computers.

Create strong and unique passwords for your online accounts:
Do not share passwords and do not leave any documents that contain access to
financial data in an unsecured area. Change your passwords regularly for better
protection, using a combination of letters, numbers and special characters when
possible.

Use free Wi-Fi with caution: 
Do not log in to your bank account or enter a credit card number or any personal
information while on public Wi-Fi. Save transactions for when you’re on a secure
network. If you must log in or transact online on public Wi-Fi, use a VPN (virtual
private network), which encrypts your activity so that others on the same network
can’t easily see what you’re doing.

Here are a few tips to ensure your personal information is protected:



Ways to protect your information online

Check to see if the site is secure
Before entering personal information into a website, take a look at the top of your browser. If there is a lock symbol and the
URL begins with “https,” that means the site is secure. There are a few other ways to determine if the site is trustworthy, such
as a website privacy policy, contact information, or a “verified secure” seal.

Watch out for links and attachments:
Don’t click any links or open any attachments unless you are absolutely sure who you are receiving from. They may contain
malware or are attempts to steal your personal information. One easy way to check the content. If there are misspelled
words, bad grammar, a lot of text and numbers, and the link doesn’t quite match up to the hyperlink content, it’s probably a
phishing scam.

Download trusted apps:
While downloading apps, make sure to download only trusted apps, and do not download just any apps suggested by a
stranger. Research about the app, authenticate it before downloading it.

Do not give out your personal information to customer care calls: 
Know Who’s Asking! Banks don’t send emails or text messages that ask for personal information such as account numbers or
personal information. Never share any personal information, especially tax details, account numbers, or login and password
information via email or text.



Take a picture
with your phone

Open your
WhatsApp and

send a message to
your friend

Search ‘What is
the capital of Uttar
Pradesh?’ on your
web browser and
show the answer

Let's Recap!



Open YouTube
and

stream a
BuddhiMoney

video

Save your 
Cluster

Coordinator’s
phone

number in your
contact list

Open Google
Maps and
search the

distance from
the training

centre to Phoenix
Mall

Let's Recap!



Let's Begin!
Are you ready?

 PART 2 : DIGITAL PAYMENT



Understanding
Digital

 Payments

Forms of 
Digital 

Payments

Benefits of 
Digital 

Payments

Objectives



Personal Business
What functions do you
perform on your phone

when you use it for
personal reasons?

 
Do you use your phone
for business purposes?
 What functions do you

perform?



Digital payment is a transaction that takes place via digital
or online modes, with no physical exchange of money
involved. This means that both parties, the payer and the
payee, use electronic mediums to exchange.

Also known as
cashless

payments,
since no

physical cash is
involved.

Digital payment
systems use

technologies to
facilitate sales
and purchases

instead of cash.

Some of the digital
payments services
are: POS/M-Swipe,

UPI, QR code,
Payment Wallets,

AEPS, Cards &
USSD.

What are Digital Payments?



- Convenience &
accessibility

- Better insights into cash flow,
spending trends and better cash

management. 

- Manage accounts effortlessly

- Greater control over income for
women entrepreneurs, potentially
benefiting their entire household,

especially children.

- Available credit history,
improving an entrepreneur’s

access to credit from the
formal sector.

- Save money

- Cashbacks or reward points

- Merchants can collect payments
remotely and buyers can pay

directly from their banks.

- Lower risk

Benefits of Digital Payments



List your
concerns

regarding digital
payments!



FACTS
MYTHS

Digital payments are
safe.

Digital payments are
easy to use and have
zero maintenance.

Depending on the
mode of digital
payments, there are
nominal charges
involved.

Digital payments are
unsafe and risky.

Digital payments are
complex to setup
and maintain.

Digital payments are
expensive.

Understanding Digital Payments



One needs formal
education,

programming
experience or
knowledge of

computers to do
digital payments.

Women are not
interested in

digital payments.
Women are only

interested in
watching youtube
or gossiping on the

phone.

Men are better at
using technology.

Agree or Disagree?



Efficiency and skill comes
from practice and

opportunities. Anyone can
use the technology and

anyone can get good at it. 
It is just a matter of practice!

Use of technology is
not restricted to a
particular gender. 



Digital Payments and QR Code with BuddhiMoney

Insert video hyper link here



Did you find it useful?

What are your
observations?



The video shows the kirana
owner to be a man who

accepts digital payment.

Do you think as a woman
kirana owner you can also
accept digital payments? 



Women make perfect round rotis, is this a task that only a woman
can do? 

Can men in your households also make round rotis?

 Why is it that you can do it and men cannot? 

Does this task have anything to do with gender? 

No! It is about who had more practice performing the said task on
regular basis.

Women can also use technology and adopt digital payments in
their businesses. It is just a matter of practice.

Point to Ponder...



Do you think you want to
set up digital payment for

your business too? 



First, make sure that you have a bank account.
 

Link your bank account with App.
 

Generate your unique  QR Code from App.
 

Print the QR code and stick it to the wall
of payment counter.

 
That's it. Customers can easily pay money by

scanning your QR code.

How to set up Digital Payment and get a QR Code



How to set up Digital Payment and get a QR Code

Making payment via QR
codes is extremely quick as
compared to other modes of

payment!

Open the QR code scan app

Scan the QR code

Confirm to process the payment

Within a few seconds, the payments
are made!



QR Code = Quick Response Code
Type of 2D bar-code readable by
smart-phones.

Fast and simple account to
account transfer of money.

Safe technology for transacting
money banking
No bank details to be entered
No requirement of physical cards

Convenient Digital
Payment Technology

- No special equipment
required.
- Generate your own QR
code or
- Request one from the
payments technology
company.
- A touch free way to
make payments.
- Attach/send your QR
code for cash on
delivery.

Getting to know QR code



Insert video hyper link here

Scan and pay through QR code



Download the authentic
and official application.

Set login password for the
application.

Change your
password regularly.

Keep an eye on your account
balance and transaction history

regularly.

Always lock your phone to
prevent unauthorised use.

Log out of the app after using
it.

DOS

Dos of Digital Payments



DON'TS

Don’t save your mobile banking
log-in and password on the

phone. Either memorise it or write
it down somewhere.

Never leave your handset
unattended and logged into a

mobile banking app.

Do not use the same
password for all other

applications.

Don’t use unsecured Wi-FI networks
such as at railway stations, airports

and cybercafés.

Do not share password or
any other confidential
details with any one.

Don'ts of Digital Payments



DONTS

Session Recap

Session Recap:
 

• Understanding digital
payments

 
• Benefits of digital payments

for business
 

• Forms of digital payments

Essentials for Kirana owner
 

- Accept digital payments
 

- Generate QR code
 

- Use digital payments
 

- Maintain separate
account

for digital payment for

business

Convenience
&
Accessibility

Records
of cash
flow

Reduce
expenses



Let's guess the correct logo!



Share your
doubts and
questions!

...???
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